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May 21, 2014  

Dear Resident or Small Commercial Business Owner: 

This letter details the current information regarding the Electric Aggregation Program that your 
community authorized by referendum.  Your community is participating in the Northern Illinois 
Electric Aggregation Consortium (NIGEAC) Program.  The following provides details to answer the 
basic questions that most customers might have. 

First, we would like you to know that NIGEAC is an Intergovernmental Consortium comprised of six 
Member communities; the Cities of Genoa and Woodstock and the Villages of Algonquin, Huntley, 
Lakewood and Ringwood.  The six communities have come together to obtain efficiencies and 
greater bargaining power as we attempt to provide you with a valuable option in your attempts to 
manage your electric bills.   

Direct Energy won a recent competitive bid process and will remain our program’s electric supplier 
through the bill you receive in July 2015. Our offer with Direct Energy has features that we hope 
you will find attractive.   

1. We have set a 1‐year fixed rate at 7.20 cents/kWh.  That rate is approximately 10% less
than the forecasted alternative rate from Commonwealth Edison (ComEd), and

2. We have negotiated an agreement that allows you to leave free of charge at any time for
any reason.

Included with this letter is an opt‐out notification from Direct Energy, please review it carefully.  
You have two choices:  

1. If you have received this notice and want to participate in the Electric Aggregation
Program, you do not need to do anything.  You will be automatically enrolled.

2. If you do not wish to participate in the program, you will need to call Direct Energy or 
complete the opt-out section and mail back to Direct Energy by June 10, 2014.

We hope this letter and the accompanying FAQs are helpful as you make your decision about your 
electric service.  If you have any questions, please contact Direct Energy’s call center personnel toll 
free at 1‐866‐760‐6040.   

 Sincerely, 

Lakewood 

Woodstock 
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<Drop Date> 
 
Dear <Customer Name>:         <Date> 
 

Direct Energy is NIGEAC’s chosen electricity supplier for its Electricity Opt-Out Aggregation Program!  
The Northern Illinois Governmental Electric Aggregation Consortium (NIGEAC) is an Intergovernmental Agency 

representing the Cities of Genoa and Woodstock and the Villages of Algonquin, Huntley, Lakewood and Ringwood. 
 

 
 
 
We are pleased to announce that NIGEAC has selected Direct Energy as the electricity supplier for NIGEAC’s Electricity Opt-Out 
Aggregation Program (the “Program”). Under this arrangement, Direct Energy will supply your electricity at the fixed rate of 
$0.0720 per kWh beginning with the next eligible meter read date that takes place after the opt-out period and this rate will 
continue  through the bill you receive in July 2015. Please note that this special rate does not include utility charges and taxes. 
After your July 2015 bill, your agreement with Direct Energy will terminate and your electricity service will be switched to the 
utility or another supplier chosen by NIGEAC unless NIGEAC and Direct Energy enter into an agreement for a new opt-out 
program (“Renewal Program”). 

With Direct Energy’s electricity plan, you can cancel at any time without an early cancellation fee. The Program runs through the 
bill you receive in July 2015. However, after your July 2015 bill, your agreement with Direct Energy will terminate and your 
electricity service will be switched to the utility or another supplier chosen by NIGEAC unless NIGEAC and Direct Energy enter 
into an agreement for a Renewal Program under which you will also have an opportunity to opt-out without penalty. 
 
To be eligible to participate in the Program, you must: 

 Have a residence or business located in the cities and villages represented by NIGEAC 
 Receive your electricity generation service from Commonwealth Edison (ComEd) (and therefore not be 

under contract with another retail electricity supplier) or be a current member of the Program 
 Be current with your electricity bill payments 

 
If you do NOT wish to take advantage of this electricity program, you must “Opt-Out” by using the 
instructions on the reverse side of this letter.  

Please note that if you cancel your agreement to return to utility service after enrollment into the Aggregation 
Program, and do not switch to another supplier within 2 months, you will be required to remain with the 
utility for a period of 12 months.  

Why NIGEAC Electricity Opt-Out Aggregation Program is a Smart Choice: 

 It’s Easy to Participate. You don’t have to do anything to enroll! All eligible consumers will be automatically enrolled 
in the Program. Your local utility will continue to send your monthly electricity bill, and you will continue to send only 
one payment to the local utility for their charges and Direct Energy’s charges. Also, your local utility will continue to 
provide service for any emergency or maintenance issues. 

 

 

IMPORTANT INFORMATION 
 

From NIGEAC and Direct Energy 
regarding your Electricity Generation Service. 

This exciting program offers: 
A fixed rate of $0.0720 per kWh 
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You will be automatically enrolled in the NIGEAC’s Electricity Opt-Out Aggregation Program unless you choose NOT to 
participate by “opting-out”. If you do NOT wish to participate in the Program, you must “opt-out” by calling Direct Energy by June 
10, 2014 OR by completing the “opt-out” Election Form below and returning it to Direct Energy with a postmark date no later than 
June 10, 2014. If you “opt-out” of the Program, your electric supply will be supplied by your local utility at its default supply rate. 

You will find additional details about the NIGEAC Electricity Opt-Out Aggregation Program in the Frequently Asked Questions 
and Terms and Conditions within this mailer. Please read them carefully. If you have additional questions about this offer, please 
contact Direct Energy at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m. 
to 5:00 p.m. EST (contact center hours subject to change without notice). 

If you are a current NIGEAC Aggregation customer and you wish to receive this rate nothing is required from you. Your 
August 2014 bill should reflect the new rate of $0.0720 per kwh until you receive your bill in July 2015. Please see the 
attached FAQ for further information.  

 

For more information on the Illinois Power Disclosure Label please go to: 
https://directenergy.gesc.com/Products/TCPage.aspx?doc=DERILDEEDLERSC 

 

Respectfully, 

 

Direct Energy and NIGEAC 

 

 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
NIGEAC Electricity Aggregation Opt-Out Program Election Form 
(Please check the box below if you wish to opt-out of the NIGEAC Electric Aggregation Program) 

� I elect NOT to participate in the NIGEAC Electricity Opt-Out Aggregation Program with Direct Energy. 
 Please return the election form to: Direct Energy – NIGEAC Aggregation, PO Box 180, Attention Processing, Tulsa, OK 

74101. 
 
 
 
 
 
 
 
 
 
 
 

 
 
This form must be post-marked no later than June 10, 2014.  
 

 

 
 
 
 
Service is subject to enrollment processing timelines as determined by your local utility and Direct Energy Terms and Conditions of Agreement. 

If you believe you received this letter in error, please contact Direct Energy’s call center immediately at 1-866-760-6040 to ensure that you are not automatically 
enrolled in the NIGEAC Electricity Aggregation Program. 

Account Holder’s Name: 
Please Print _________________________________ Date: __________________ 

Reference Number: <Reference Number> Phone Number: ____________________ 

Service Address: _______________________________________________________________ 

City: _________________________ State: IL Zip-Code: ______________________ 

Signature: _______________________________________________________________________________ 

IMPORTANT NOTICE: By returning this signed form, I affirmatively elect NOT to participate in NIGEAC’s Electricity Opt-Out Aggregation Program. By 
electing not to participate, I understand from the accompanying materials that I will forego the benefits of this Program. I understand that I must 
complete this form and mail it to Direct Energy with a postmark no later than June 10, 2014. If this form is not postmarked by this date, I understand 
that I will be automatically enrolled in the NIGEAC’s Electricity Opt-Out Aggregation Program. I assume full responsibility to send to Direct Energy the 
“opt-out” Election Form. 
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1. Te rm sof Se rvice . Th e e sse ntialte rm sof y our e le ctric ge ne ration se rvice
are asfollows: Th e se Te rm sand Conditionstoge th e r with th e Rate Plan
Sum m ary (de fine d b e low), wh ich isincorp orate d h e re in b y re fe re nce , constitute
th e agre e m e nt (“Agre e m e nt”) b e twe e n y ou and Dire ct Ene rgy Se rvice s, LLC
(“Dire ct Ene rgy ”). “Rate Plan Sum m ary ” m e ans, as ap p licab le , e ith e r th e
se ction of th e e nrollm e nt conse nt form /le tte rof auth orization e ntitle d ‘Rate Plan
Su m m ary’ or th e Sch e dule A accom p any ing th e se Te rm sand Conditions
e ntitle d ‘Rate Plan Su m m ary – Sc he d u le A toTe rm s and C ond itions .
2. Agre e m e nt to Purch ase Ele ctric Ge ne ration Se rvice . Th isAgre e m e nt
se rve sasth e agre e m e nt for e le ctric ge ne ration se rvice to b e p rovide d to y ou
b y Dire ct Ene rgy . Sub je ct to Dire ct Ene rgy ’sacce p tance of y our e nrollm e nt
unde r th isAgre e m e nt and acce p tance b y y our Ele ctric Utility , y ou agre e to
b e com e a Dire ct Ene rgy custom e r and ap p oint Dire ct Ene rgy asy our lim ite d
age nt and sup p lie r of e le ctric se rvice to p e rform th e ne ce ssary tasks
associate d with y our e le ctric ge ne ration se rvice and fulfill th e te rm sof th is
Agre e m e nt p ursuant to th e te rm sof th e Gove rnm e ntal Aggre gator’sEle ctric
Op t-Out Aggre gation Program . Y ou auth orize Dire ct Ene rgy to ob tain
inform ation from y our Ele ctric Utility th at include sy our account num b e r, b illing
h istory , p ay m e nt h istory , h istoricaland future e le ctricity usage , m e te rre adings,
and ch aracte risticsof e le ctricity se rvice . Dire ct Ene rgy agre e sto se llto y ou,
and y ou agre e to p urch ase and acce p t, th e quantity of e le ctricity de live re d to
y ou, asm e asure d and/or e stim ate d b y y our Ele ctric Utility , allin accordance
with th e p rice s, te rm sand conditionsse t forth in th isAgre e m e nt. Y our Ele ctric
Utility will continue to de live r y our e le ctricity and p rovide b illing and oth e r
se rvice s. Dire ct Ene rgy islice nse d b y th e IllinoisCom m e rce Com m ission (th e
"Com m ission") as an "alte rnative re tail e le ctric sup p lie r" to se ll e le ctric
ge ne ration se rvice in Illinois.
3. Op t-Out Righ ts, Cance llation. Y our account autom atically willb e include d
in th e Gove rnm e ntal Aggre gator'sAggre gation Program , and sub je ct to th e
p rice s, te rm sand conditionsof th isAgre e m e nt, unle ssy ou op t out b y calling
Dire ct Ene rgy at 1-866-760-6040 b y th e date se t forth on th e docum e nt(s) se nt
to y ou b y Gove rnm e ntal Aggre gator and Dire ct Ene rgy , or b y signing and
dating th e op t-out form se nt to y ou b y th e Gove rnm e ntalAggre gatorand Dire ct
Ene rgy and re turning it to Dire ct Ene rgy at th e addre ssliste d on th e op t-out
form b y th e date se t forth on th e op t-out form , unle ssy ouraccount oth e rwise is
ine ligib le forth e p rogram . If y ou do not op t out b y th e ap p licab le date , ordo not
re scind with in th e te n (10) day re scission p e riod, y oum ay cance lse rvice unde r
th isAgre e m e nt at any tim e during th e InitialTe rm . To cance ly our se rvice , y ou
m ust contact Dire ct Ene rgy b y te le p h one or in writing using th e contact
inform ation se t forth in Se ction 16. It willtake one (1) to two (2) b illing cy cle sfor
y ourDire ct Ene rgy se rvice to b e cance lle d.
4. Pricing, Billing and Pay m e nt Te rm s. During th e InitialTe rm , y ou willp ay
Dire ct Ene rgy for y our e le ctric ge ne ration se rvice at th e p rice se t for th e Initial
Te rm , asse t forth in th e Rate Plan Sum m ary . Th isp rice include se le ctric
ge ne ration transm ission ch arge sand b ut e xc lu d e s alloth e r ap p licab le tax e s,
and oth e r utility fe e sand ch arge s. Ele ctric ge ne ration se rvice p rice sof e le ctric
sup p lie rs, such asDire ct Ene rgy , are se t com p e titive ly and are not re gulate d b y
th e Com m ission. Asto y our b illing and p ay m e nt te rm s, y our Ele ctric Utility will
se nd y ou a b illm onth ly wh ich willse t forth th e totale le ctric se rvice ch arge sfor
y our e le ctric se rvice . Th at b ill will contain, am ong oth e r ch arge s, Dire ct
Ene rgy 'se le ctric ge ne ration se rvice p rice m ultip lie d b y th e am ount of e le ctricity
y ou use d during th e b illing cy cle , asm e asure d and/or e stim ate d b y y our
Ele ctric Utility . Y our p ay m e nt will b e due to th e Ele ctric Utility b y th e date
sp e cifie d in th e Ele ctric Utility b ill.

North e rn IllinoisGove rnm e ntalEle ctric Aggre gation Consortium (th e "Gove rnm e ntalAggre gator") and Dire ct Ene rgy Se rvice s, LLC ("Dire ct
Ene rgy ")

Ele ctricity Op t-Out Aggre gation Program
Te rm sand Conditionsand Ap p ointm e nt of Lim ite d Age nt (th e "Agre e m e nt")

5. Te rm of Agre e m e nt. Th e InitialTe rm of y ourse rvice willb e gin with th e ne x t
e ligib le m e te r re ad date th at take sp lace afte r th e op t out p e riod e x p ire sand
continue sth rough th e b illing cy cle liste d on y our Rate Plan Sum m ary , sub je ct
to e arlie r te rm ination p ursuant to th isAgre e m e nt. Th e start of y our se rvice is
sub je ct to th e tim ing of y our e nrollm e nt unde r th e e le ctric utility 'sm e te rre ading
sch e dule . Accordingly , if y our e nrollm e nt isnot acce p te d b y th e e le ctric utility
b y th e ap p licab le m e te r re ading date for y our p articular b illing cy cle , y our
se rvice willnot start untilth e following b illing cy cle .
6. Re ne wal; Notice of a Ch ange to th isAgre e m e nt. Up on com p le tion of th e
Initial Te rm , th isAgre e m e nt will te rm inate and y our e le ctric se rvice will b e
switch e d to th e Ele ctric Utility orto anoth e ralte rnative re taile le ctric sup p lie ras
de te rm ine d b y Gove rnm e ntal Aggre gator on y our ne x t availab le m e te r date
unle ss th e Gove rnm e ntal Aggre gator and Dire ct Ene rgy e nte r into an
agre e m e nt for a Re ne walEle ctric Op t-Out Aggre gation Program (“Re ne wal”).
If th e Re ne waloccurs, y ou willb e notifie d of th e Re ne wal, re ce ive a writte n
notice of any p rop ose d ch ange sto th e p rice , te rm sand conditionsof th is
Agre e m e nt, and h ave th e ab ility to op t-out of th e Re ne wal Ele ctric Op t-Out
Aggre gation Program with out p e nalty unde r th e op t-out p roce ssde scrib e d in
Se ction 3 and th e Gove rnm e ntalAggre gator'saggre gation p lan. If y ou de cide
to op t-out of th e Re ne walOp t-Out Aggre gation Program , y oure le ctricity se rvice
willb e switch e d to th e Ele ctric Utility .
7. Righ t of Re scission. Y our Ele ctric Utility will se nd y ou a writte n notice
confirm ing y our de cision to e nroll with Dire ct Ene rgy . Y ou h ave th e righ t to
re scind th isAgre e m e nt, with out a cance llation fe e , with in te n (10) b usine ss
day safte r y our Ele ctric Utility acce p tsy our e nrollm e nt re que st b y contacting
Dire ct Ene rgy or y our Ele ctric Utility using th e contact inform ation se t forth in
Se ction 16 b e low.
8. Te rm ination and Re location. Y ou unde rstand th at th isAgre e m e nt will
te rm inate autom atically with out p e nalty if any of th e following occurs: (a) Th e
re que ste d se rvice location isnot se rve d b y th e incum b e nt e le ctricity com p any ,
(b ) y ou m ove outside th e incum b e nt e le ctricity com p any 'sse rvice are a, to an
are a not se rve d b y Dire ct Ene rgy , or to an are a outside th e Gove rnm e ntal
Aggre gator's te rritory , (c) Dire ct Ene rgy or th e Gove rnm e ntal Aggre gator
re turnsy our se rvice to y our Ele ctric Utility , p rovide d Dire ct Ene rgy isp e rm itte d
to te rm inate unde r th e te rm sand conditionsof th isAgre e m e nt, or (d) y ou are
found to b e ine ligib le to p articip ate in th e Gove rnm e ntalAggre gation Program
p ursuant to law, th e Ele ctric Utility 'stariff, or th e Gove rnm e ntalAggre gator's
Plan of Op e rationsand Gove rnance . If y ou m ove with in th e Gove rnm e ntal
Aggre gator'ste rritory and wish to continue taking se rvice from Dire ct Ene rgy
unde r th isAgre e m e nt y ou m ust contact Dire ct Ene rgy with y our ne w se rvice
location account inform ation in a tim e ly fash ion to transfe r y our se rvice . Y ou
unde rstand th at p roce ssing th e m ove will b e sub je ct to utility transaction
p roce ssing tim e line s. Furth e r, y ou unde rstand th at y ou are re sp onsib le for any
switch ing fe e sim p ose d b y y ourEle ctric Utility .
9. Dire ct Ene rgy 'sRigh t to Cance l Se rvice . Y ou are affirm ing to Dire ct
Ene rgy th at y ou h ave p rovide d Dire ct Ene rgy with y our corre ct and com p le te
nam e , addre ssand contact inform ation and y ou do not h ave any outstanding
b alance with Dire ct Ene rgy . If th e re is any e vide nce th at any of th e se
state m e ntsare or b e com e untrue , or y ou oth e rwise p rovide fraudule nt or
m isre p re se nte d inform ation, Dire ct Ene rgy can cance l th is Agre e m e nt
im m e diate ly . Also, if due to a ch ange in, or adop tion of, any laws, re gulations,
rule sor due to any actsof any gove rnm e ntal auth ority , p e rform ance of th is
Agre e m e nt b e com e sm ate rially une conom ical to Dire ct Ene rgy , or if Dire ct
Ene rgy isoth e rwise unab le to continue th isAgre e m e nt, Dire ct Ene rgy can
cance lth isAgre e m e nt afte rgiving y ouat le ast fourte e n (14) day s' advance
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writte n notice . If Dire ct Ene rgy cance lsth isAgre e m e nt, y ou m ust stillp ay all
Dire ct Ene rgy ch arge sth rough th e date y ouare switch e d to anoth e rsup p lie ror
re turne d to th e Ele ctric Utility forse rvice . Y ourcance llation willnot b e e ffe ctive
untilth e ne x t re gularly sch e dule d m e te r re ad date following th e date on wh ich
Dire ct Ene rgy give snotice to th e Ele ctric Utility of y ourcance llation re que st.
10. Ele ctric Utility 'sRigh t to Cance l Se rvice . If y ou are h aving troub le
p ay ing, contact y our Ele ctric Utility to se e if it h asa p ay m e nt p lan or oth e r
solution availab le to y ou. If y ou do not p ay th e totale le ctric se rvice ch arge son
y our b ill, y our Ele ctric Se rvice m ay b e disconne cte d b y th e Ele ctric Utility . Y ou
could also incur late fe e s. Y our Ele ctric Utility willgive y ou notice in th e tim e
fram e p re scrib e d b y th e Com m ission b e fore it disconne cts y our Ele ctric
Se rvice . Th e Ele ctric Utility m ay also disconne ct y our e le ctric se rvice in ce rtain
urge nt situationssuch as: (a) th e e x iste nce of a known dange rouscondition; (b )
wh e re se rvice isconne cte d with out auth ority b y a p e rson wh o h asnot m ade an
ap p lication for se rvice ; (c) wh e re se rvice isre conne cte d with out auth ority afte r
disconne ction for nonp ay m e nt; (d) wh e re th e re h as b e e n tam p e ring with
e quip m e nt (afte rinve stigation); or(e ) wh e re th e re ise vide nce of th e ft of se rvice
(afte r inve stigation). Th isAgre e m e nt isautom atically cance lle d if th e Ele ctric
Utility disconne ctsy ouand re turnsy outo se rvice from y ourEle ctric Utility .
11. Disp ute s. Y ou sh ould contact Dire ct Ene rgy re garding any disp ute re late d
to th isAgre e m e nt. Dire ct Ene rgy will atte m p t to re solve th e disp ute in an
e fficie nt, fairand tim e ly m anne r. Dire ct Ene rgy willp rovide an acknowle dgm e nt
to y our disp ute with in a re asonab le tim e afte r re ce ip t. Dire ct Ene rgy willth e n
issue a re p ort with in th irty (30) day safte rinitiation of th e disp ute . Dire ct Ene rgy
willre p ort to y ou th e re sultsof itsinve stigation of th e disp ute , and th at re p ort
willb e availab le to y ou up on re que st. If y ou are not satisfie d afte r discussing
y our te rm sof se rvice with Dire ct Ene rgy , y ou m ay contact th e Com m ission.
Th e contact inform ation forb oth Dire ct Ene rgy and th e Com m ission isse t forth
in Se ction 16 b e low.
12. Title to Ele ctricity . Title to th e e le ctricity willp assfrom Dire ct Ene rgy to
y ouwh e n it isde live re d b y Dire ct Ene rgy to th e Ele ctric Utility .
13. Uncontrollab le Force s. Dire ct Ene rgy willm ake com m e rcially re asonab le
e ffortsto p rovide y our e le ctric se rvice , b ut doe snot guarante e a continuous
sup p ly of e le ctricity . Ce rtain cause sand e ve ntsare out of Dire ct Ene rgy 's
re asonab le controland m ay re sult in inte rrup tionsin se rvice . Dire ct Ene rgy is
not re sp onsib le for transm itting or distrib uting e le ctricity . Dire ct Ene rgy isnot
liab le for dam age s cause d b y acts of God, ch ange s in laws, rule s, or
re gulations or oth e r acts of any gove rnm e ntal auth ority (including th e
Com m ission or PJM Inte rconne ction, LLC, th e op e rator of th e re gionalp owe r
grid), accide nts, strike s, lab or troub le s, re quire d m ainte nance work, inab ility to
acce ssth e local distrib ution utility sy ste m , nonp e rform ance b y th e Ele ctric
Utility orany oth e rcause b e y ond Dire ct Ene rgy 'sre asonab le control. control. In
addition, y ou m ay b e re quire d to p ay any additional or incre ase d fe e sor
ch arge sth at are ge ne rally b e y ond Dire ct Ene rgy 'sre asonab le controlincluding,
b ut not lim ite d to, fe e sforswitch ing, disconne cting, re conne cting orm aintaining
e le ctric se rvice or e quip m e nt, or transm ission ch arge s, th at are im p ose d b y
law, rule , re gulation or tariff, or Com m ission rule or orde r. Th e se ch arge sor
fe e swillb e p asse d th rough to y ouand adde d to y ourp rice .
14. Lim itations of Liab ilitie s. Liab ilitie snot e x cuse d b y re ason of force
m aje ure oroth e rwise willb e lim ite d to dire ct actualdam age s. Dire ct Ene rgy will
not b e liab le to y ou or any th ird p arty for conse que ntial, incide ntal, p unitive ,
e x e m p lary or indire ct dam age s. Dire ct Ene rgy isnot liab le for inte rrup tionsto,
or sh ortage sof, e le ctricity sup p ly , nor isit liab le for any re sulting associate d
lossor dam age . Th e se lim itationsap p ly with out re gard to th e cause of any
liab ility ordam age .

15. Dire ct Ene rgy 's Re p re se ntations and W arrantie s; Lim itation. Th e
e le ctricity p rovide d unde r th isAgre e m e nt willm e e t th e quality standard of th e
Ele ctric Utility and willb e sup p lie d from a varie ty of e le ctric ge ne ration source s,
including th e e le ctricity p rovide d p ursuant to any re ne wab le e ne rgy
re quire m e nts. Dire ct Ene rgy m ake sno re p re se ntationsorwarrantie soth e rth an
th ose e x p re ssly se t forth in th isAgre e m e nt. DIRECT ENERGY EX PRESSLY
DISCLAIMS ALL OTHER W ARRANTIES, EX PRESSED OR IMPLIED,
INCLUDING W ARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.
16. Contact Inform ation.
Dire ct Ene rgy : Y ou m ay contact Dire ct Ene rgy in one of th e following
way s: (a) call1-866-760-6040, Monday th rough Friday 8:00 a.m . to 8:00 p .
m . EST, and Saturday 8:00 a.m . to 5:00 p .m . EST (contact ce nte r h ours
sub je ct to ch ange with out notice ); or (b ) write to Dire ct Ene rgy at PO Box
180, Tulsa, OK 74101-0180 (b e sure to include y ouraccount num b e r(s)).
Dire ct Ene rgy 'sinte rne t dom ain addre ssis: h ttp ://www.dire cte ne rgy .com .
Answe rsto fre que ntly aske d que stionscan b e found on Dire ct Ene rgy 's
we b site .
Y our Ele ctric Utility : For utility custom e r se rvice , outage , se rvice
inte rrup tion or e m e rge ncy , p le ase contact Com m onwe alth Edison, y our
Ele ctric Utility , at 1-800-334-7661. Y ou m ay write y our Ele ctric Utility
Custom e r Care Ce nte r at P.O. Box 805379, Ch icago, Illinois60680-5379.
Th e Com m ission: Y ou m ay contact th e IllinoisCom m e rce Com m ission,
with an Inform al Com p laint or oth e rwise , asfollows: (a) call1-800-524-
0795; or(b ) write to 527 East Cap itolAve ., Sp ringfie ld, Illinois62701.
17. Privacy of Custom e r Inform ation. Dire ct Ene rgy will not re le ase y our
social se curity num b e r and/or account num b e r(s) with out y our affirm ative
writte n conse nt e x ce p t if assigning th isAgre e m e nt to anoth e r re tail e ne rgy
se rvice p rovide r or wh e re such re le ase isre quire d b y court orde r or b y
com m ission orde rorrule .
18. Ch oice of Law. Th isAgre e m e nt willb e gove rne d b y Illinoislaw, with out
re gard to itsconflict of law p rincip le s.

19. Misce llane ousProvisions. Th isAgre e m e nt issub je ct to ap p licab le laws
and sup e rse de sany p re viousp rom ise s, unde rstandingsand agre e m e nts. If
any p rovision of th is Agre e m e nt is de e m e d invalid, ille gal or oth e rwise
une nforce ab le , y ou agre e th at it sh all b e m odifie d to th e m inim um e x te nt
ne ce ssary to re nde r it valid, le gal and e nforce ab le . If a p rovision cannot b e
m odifie d in a m anne r th at would m ake it valid, le gal and e nforce ab le , th e
p rovision sh allb e se ve re d from th e Agre e m e nt, and alloth e r p rovisionssh all
re m ain in full force and e ffe ct. Any failure on our p art to e nforce any of th e
te rm sof th isAgre e m e nt or to e x e rcise any righ t unde r such te rm ssh allnot b e
conside re d a waive r of Dire ct Ene rgy 'srigh t to e nforce e ach and e ve ry such
te rm , e x e rcise such righ t or e x e rcise any oth e rrigh t unde rth isAgre e m e nt. Y ou
m ay not assign th isAgre e m e nt with out Dire ct Ene rgy 'sp rior writte n conse nt.
Dire ct Ene rgy m ay : (a) transfe r or se ll th isAgre e m e nt or y our account in
conne ction with any financing; (b ) assign th isAgre e m e nt to any of itsaffiliate s;
(c) transfe r or assign th is Agre e m e nt to any one succe e ding to all or
sub stantially all of Dire ct Ene rgy 'sasse tsor b usine ss; and (d) transfe r th is
Agre e m e nt to anoth e r sup p lie r lice nse d b y th e Com m ission. Afte r assignm e nt,
Dire ct Ene rgy will h ave no furth e r ob ligationsunde r th isAgre e m e nt. Th is
Agre e m e nt isb inding up on y ou and Dire ct Ene rgy , and willfurth e r b ind e ach of
y our succe ssorsand p e rm itte d assigns. Th e re are no th ird-p arty b e ne ficiarie s
to th isAgre e m e nt.
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Direct Energy 
NIGEAC’s Electricity Opt-Out Aggregation Program 

Frequently Asked Questions 
 

WHAT IS AN ELECTRICITY OPT-OUT AGGREGATION PROGRAM? 
Under this Electricity Opt-Out Aggregation Program, NIGEAC acted on behalf of its residents and local small businesses to select a supplier to provide retail 
electricity service to the consumers as a group (also called an "aggregation"). The supplier, through its ability to buy electricity for the aggregation in large 
quantities, was able to secure a long-term supply of electricity at competitive rates. 
 
HOW DO I ENROLL? 
You do not have to do anything to enroll. All eligible customers will be automatically included in the program unless you choose to “opt-out.” If you do 
not respond to the enclosed letter, Direct Energy will work with your utility to complete the enrollment process. However, if you do not want to enroll in the 
program, you have until June 10, 2014 to opt-out. Please note that if you cancel your agreement to return to utility service after enrollment in the 
Program, and do not switch suppliers again within 2 months you will be required to remain with the utility for a period of 12 months. If you are a 
current customer under the NIGEAC Aggregation program, nothing is required from you. Your rate will automatically change to $0.0720 per kwh 
on the bill you receive in August 2014 bill.  
 

WHEN WILL THE PROGRAM START AND END? 
The Program will begin with your next eligible meter read date that takes place after the opt-out period and will continue through the bill you receive in July 
2015. Your Agreement with Direct Energy will continue month-to-month under the same price, terms and conditions until NIGEAC and Direct Energy enter 
into an agreement for a new opt-out program or the program ends.  If Direct Energy and the Governmental Aggregator agree to a new opt-out program, you 
will be notified of the new program, receive the new terms and conditions, and have the ability to opt-out of the program without penalty. 
 
WHAT IS MY RATE? 
NIGEAC has ensured that you will receive the fixed rate of $0.0720 per kWh through the bill you receive in July 2015. Direct Energy’s rate does not include 
utility charges or applicable taxes. There is no enrollment fee for this offer. 
 

ARE THERE ANY CANCELLATION FEES IF I CANCEL EARLY? 
No. With Direct Energy’s offer you have the ability to cancel your customer agreement at any time without penalty. 
 
WHERE DO I SEND MY PAYMENT? 
Direct Energy’s commodity charge will appear as a line item on the billing you receive from your local electric utility, so you will simply continue to send one 
monthly payment to your local electric utility, ComEd. 
 

CAN I RECEIVE OR KEEP MY BUDGET BILLING? 
Yes. If you are on budget billing you will remain on budget billing. If you would like to switch to budget billing, call ComEd at 800-334-7661. Budget billing, 
automatic payment, online billing, etc., are all controlled by ComEd’s policies and are subject to change. 
 
WHAT IF I HAVE ALREADY CHOSEN A SUPPLIER? 
You will not be automatically enrolled but you may call Direct Energy to enroll. Your current supplier may charge you an early termination fee if you attempt 
to break your agreement. You should check the terms and conditions of your current contract before making a decision to switch to Direct Energy. 
 
WHAT IF I MOVE? 
There is no penalty for terminating this agreement at any time for any reason, including moving from your residence. 
 
CAN I ENROLL AFTER THE INITIAL ENROLLMENT PERIOD? 
Direct Energy will always try to accommodate residents should they wish to enroll after the initial enrollment period. However, Direct Energy reserves the 
right to decline late enrollments depending on market conditions. 
 
WHO DO I CALL IF I HAVE PROBLEMS WITH MY SERVICE? 
The local utility, ComEd, will continue to deliver your purchased electricity through their wires, read your meters, and issue your monthly bills. You will 
continue to call ComEd at 800-334-7661 for emergency repairs, electricity outage, maintenance issues, billing questions, etc. 
 
WHAT ELSE CAN YOU TELL ME ABOUT DIRECT ENERGY? 
Direct Energy is part of the Centrica group of companies and one of the largest providers of non-utility retail energy services in North America. Direct 
Energy supports approximately 6 million customer relationships across North America. 
 

WHO DO I CONTACT IF I HAVE ADDITIONAL QUESTIONS? 
If you have any additional questions about this offer or any of the other services that Direct Energy provides, please contact our toll- free Customer Service 
Department at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m. to 5:00 p.m. EST (contact center 
hours subject to change without notice). To learn more about us, you may also visit our web site at www.directenergy.com.  



Direct Energy Services, LLC ~ Toll-Free Phone: 1-866-760-6040  ~ PO Box 180 
Tulsa, OK 74101-0180 ~ www.directenergy.com 

csdirectenergy@directenergy.com

DIRECT 
ENERGY'S 
CONTACT 
INFORMATION

Direct Energy Services, LLC PO Box 180, Tulsa, OK  74101-0180 
PH: 1-866-760-6040. Direct Energy is an independent seller of power and energy service, certified by the 
Illinois Commerce Commission, and Direct Energy's sales agents do not represent or act on behalf of any 
electric utility, governmental bodies or consumer groups. 
You can call the Illinois Commerce Commission's Consumer Services Division at (800) 524-0795 with any 
complaints.

TYPE OF 
SERVICE BEING 
OFFERED

Electricity.

PRODUCT

INITIAL TERM 
OF THE 
AGREEMENT

RENEWAL Upon completion of the Initial Term, this Agreement will terminate and your electric service will be switched to 
the Electric Utility or to another alternative retail electric supplier as determined by Governmental Aggregator 
on your next available meter date unless the Governmental Aggregator and Direct Energy enter into an 
agreement for a Renewal Electric Opt-Out Aggregation Program (“Renewal”).  If the Renewal occurs, you will 
be notified of the Renewal, receive a written notice of any proposed changes to the price, terms and 
conditions of this Agreement, and have the ability to opt-out of the Renewal Electric Opt-Out Aggregation 
Program without penalty under the opt-out process described in Section 3 of the Terms and Conditions and 
the Governmental Aggregator's aggregation plan. If you decide to opt-out of the Renewal Opt-Out 
Aggregation Program, your electricity service will be switched to the Electric Utility. 
 

EARLY 
TERMINATION 
FEE

NOTIFICATION 
BY YOUR 
ELECTRIC 
UTILITY

You will receive written notification from your utility confirming your pending switch to Direct Energy.

RESCISSION 
PERIOD

You may rescind the Agreement with Direct Energy within ten (10) calendar days after your utility's 
acceptance of your enrollment request by contacting either Direct Energy or your utility. If you are subject to a 
cancellation fee as set forth in the Rate Plan Summary, you also have the right to cancel the Agreement 
without penalty, within 10 business days after the date your first bill is issued.

YOUR 
ELECTRIC 
UTILITY  
 

UNIFORM DISCLOSURE STATEMENT FOR ILLINOIS 
 

Governmental Aggregation Program - 
  
Fixed Rate of $0.0720/kWh - excludes taxes and other utility related charges.

The initial term of your service will begin with the next eligible meter read date that takes place after the opt 
out period and continues through the bill you receive in July 2015, subject to earlier termination pursuant to 
the Agreement.

There is no early termination fee.

Your electric utility is Commonwealth Edison (ComEd). You may contact ComEd at 1-800-334-7661. ComEd 
will remain responsible for the delivery of power and energy to your home and will continue to respond to 
any service calls and emergencies. Switching to Direct Energy will not impact the reliability of your electric 
service.



                                           Simple. Friendly. Direct 

SCHEDULE A TO TERMS AND CONDITIONS 
RATE PLAN SUMMARY 
 

INITIAL TERM 
SUPPLY RATE

INITIAL TERM

EFFECTIVE DATE

EARLY 
CANCELLATION 
FEES DURING 
INITIAL TERM

RENEWAL 
PERIOD FOR 
SUPPLY RATE

EDU/NGDU 
CONTACT 
INFORMATION 
AND EMERGENCY 
CONTACT

Electricity Supply in

ComEd

During your Initial Term you will pay Direct Energy a fixed rate of $0.0720 per kWh.

The Initial Term of your service will begin with the next eligible meter read date that takes place after the 
opt out period and continues through the bill you receive in July 2015.

The Initial Term of your service will begin with the next eligible meter read date that takes place after the 
opt out period.

There is no early cancellation fee if you cancel your service during the Initial Term. To cancel your 
service you must contact Direct Energy using the contact information provided in Section 16.

Upon completion of the Initial Term, this Agreement will terminate and your electric supply service will 
be switched to the Electric Utility or to another alternative retail electric supplier as determined by 
Governmental Aggregator on your next available meter date unless the Governmental Aggregator and 
Direct Energy enter into an agreement for a Renewal Electric Opt-Out Aggregation Program 
(“Renewal”).  If the Renewal occurs, you will be notified of the Renewal, receive a written notice of any 
proposed changes to the price, terms and conditions of this Agreement, and have the ability to opt-out 
of the Renewal Electric Opt-Out Aggregation Program without penalty under the opt-out process 
described in Section 3 of the Terms and Conditions and the Governmental Aggregator's aggregation 
plan. If you decide to opt-out of the Renewal Opt-Out Aggregation Program, your electricity service will 
be switched to the Electric Utility.

For energy emergencies, please contact Commonwealth Edison (ComEd) at 1-800-EDISON-1. For 
customer care please call 1-800-334-7661.
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