NIGEAE

Mo thern iifinods Governmental
Hectric Aggregation Consortium

NIGEAC Electric Aggregation Program

Member Communities
City of Genoa
Village of Algonquin
Village of Huntley
Village of Lakewood
Village of Ringwood
City of Woodstock
Lx-Ofticio Member

Lori Cresak

Interim Executive Director

Lakewood

¥ RI;
P A

5 VI?L“‘

&
(e PR
O Settog 16570
REORATE

Woodstock

May 21, 2014
Dear Resident or Small Commercial Business Owner:

This letter details the current information regarding the Electric Aggregation Program that your
community authorized by referendum. Your community is participating in the Northern Illinois
Electric Aggregation Consortium (NIGEAC) Program. The following provides details to answer the
basic questions that most customers might have.

First, we would like you to know that NIGEAC is an Intergovernmental Consortium comprised of six
Member communities; the Cities of Genoa and Woodstock and the Villages of Algonquin, Huntley,
Lakewood and Ringwood. The six communities have come together to obtain efficiencies and
greater bargaining power as we attempt to provide you with a valuable option in your attempts to
manage your electric bills.

Direct Energy won a recent competitive bid process and will remain our program’s electric supplier
through the bill you receive in July 2015. Our offer with Direct Energy has features that we hope
you will find attractive.

1. We have set a 1-year fixed rate at 7.20 cents/kWh. That rate is approximately 10% less
than the forecasted alternative rate from Commonwealth Edison (ComEd), and

2. We have negotiated an agreement that allows you to leave free of charge at any time for
any reason.

Included with this letter is an opt-out notification from Direct Energy, please review it carefully.
You have two choices:

1. If you have received this notice and want to participate in the Electric Aggregation
Program, you do not need to do anything. You will be automatically enrolled.

2. Ifyou do not wish to participate in the program, you will need to call Direct Energy or
complete the opt-out section and mail back to Direct Energy by June 10, 2014.

We hope this letter and the accompanying FAQs are helpful as you make your decision about your
electric service. If you have any questions, please contact Direct Energy’s call center personnel toll

free at 1-866-760-6040.

Sincerely,

John Schmitt
Algonquin Village President

Charles H Sass
Huntley Mayor

Mark Vicary
Genoa Mayor

Erin Smith
Lakewood Village President

Rick Mack
Ringwood Village President

Brian Sager

Woodstock Mayor
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IMPORTANT INFORMATION

From NIGEAC and Direct Energy
regarding your Electricity Generation Service.

Dear <Customer Name>: <Date>

Direct Energy is NIGEAC's chosen electricity supplier for its Electricity Opt-Out Aggregation Program!
The Northern lllinois Governmental Electric Aggregation Consortium (NIGEAC) is an Intergovernmental Agency
representing the Cities of Genoa and Woodstock and the Villages of Algonquin, Huntley, Lakewood and Ringwood.

This exciting program offers:
A fixed rate of $0.0720 per kWh

We are pleased to announce that NIGEAC has selected Direct Energy as the electricity supplier for NIGEAC's Electricity Opt-Out
Aggregation Program (the “Program”). Under this arrangement, Direct Energy will supply your electricity at the fixed rate of
$0.0720 per kWh beginning with the next eligible meter read date that takes place after the opt-out period and this rate will
continue through the bill you receive in July 2015. Please note that this special rate does not include utility charges and taxes.
After your July 2015 bill, your agreement with Direct Energy will terminate and your electricity service will be switched to the
utility or another supplier chosen by NIGEAC unless NIGEAC and Direct Energy enter into an agreement for a new opt-out
program (“Renewal Program”).

With Direct Energy’s electricity plan, you can cancel at any time without an early cancellation fee. The Program runs through the
bill you receive in July 2015. However, after your July 2015 hill, your agreement with Direct Energy will terminate and your
electricity service will be switched to the utility or another supplier chosen by NIGEAC unless NIGEAC and Direct Energy enter
into an agreement for a Renewal Program under which you will also have an opportunity to opt-out without penalty.

To be eligible to participate in the Program, you must:
e Have aresidence or business located in the cities and villages represented by NIGEAC

e Receive your electricity generation service from Commonwealth Edison (ComEd) (and therefore not be
under contract with another retail electricity supplier) or be a current member of the Program

e  Be current with your electricity bill payments

If you do NOT wish to take advantage of this electricity program, you must “Opt-Out” by using the
instructions on the reverse side of this letter.

Please note that if you cancel your agreement to return to utility service after enroliment into the Aggregation
Program, and do not switch to another supplier within 2 months, you will be required to remain with the
utility for a period of 12 months.

Why NIGEAC Electricity Opt-Out Aggregation Program is a Smart Choice:

e It's Easy to Participate. You don't have to do anything to enroll! All eligible consumers will be automatically enrolled
in the Program. Your local utility will continue to send your monthly electricity bill, and you will continue to send only
one payment to the local utility for their charges and Direct Energy’s charges. Also, your local utility will continue to
provide service for any emergency or maintenance issues.

© 2014 Direct Energy. All Rights Reserved. Direct Energy and the Lightning Bolt design are registered trademarks or trademarks of Direct Energy Marketing Limited in the United States and/or Canada used under
license, as applicable.
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You will be automatically enrolled in the NIGEAC's Electricity Opt-Out Aggregation Program unless you choose NOT to
participate by “opting-out”. If you do NOT wish to participate in the Program, you must “opt-out” by calling Direct Energy by June
10, 2014 OR by completing the “opt-out” Election Form below and returning it to Direct Energy with a postmark date no later than
June 10, 2014. If you “opt-out” of the Program, your electric supply will be supplied by your local utility at its default supply rate.

You will find additional details about the NIGEAC Electricity Opt-Out Aggregation Program in the Frequently Asked Questions
and Terms and Conditions within this mailer. Please read them carefully. If you have additional questions about this offer, please
contact Direct Energy at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m.
to 5:00 p.m. EST (contact center hours subject to change without notice).

If you are a current NIGEAC Aggregation customer and you wish to receive this rate nothing is required from you. Your
August 2014 bill should reflect the new rate of $0.0720 per kwh until you receive your bill in July 2015. Please see the
attached FAQ for further information.

For more information on the Illinois Power Disclosure Label please go to:
https://directenergy.gesc.com/Products/TCPage.aspx?doc=DERILDEEDLERSC

Respectfully,

Direct Energy and NIGEAC

o

NIGEAC Electricity Aggregation Opt-Out Program Election Form
(Please check the box below if you wish to opt-out of the NIGEAC Electric Aggregation Program)
[1  lelect NOT to participate in the NIGEAC Electricity Opt-Out Aggregation Program with Direct Energy.
Please return the election form to: Direct Energy — NIGEAC Aggregation, PO Box 180, Attention Processing, Tulsa, OK

74101.
Account Holder’s Name: .
. Date:
Please Print
Reference Number: <Reference Number> Phone Number:
Service Address:
City: State: IL Zip-Code:
Signature:

This form must be post-marked no later than June 10, 2014.

IMPORTANT NOTICE: By returning this signed form, | affirmatively elect NOT to participate in NIGEAC's Electricity Opt-Out Aggregation Program. By
electing not to participate, | understand from the accompanying materials that | will forego the benefits of this Program. | understand that | must
complete this form and mail it to Direct Energy with a postmark no later than June 10, 2014. If this form is not postmarked by this date, | understand
that | will be automatically enrolled in the NIGEAC's Electricity Opt-Out Aggregation Program. | assume full responsibility to send to Direct Energy the
“opt-out” Election Form.

Service is subject to enroliment processing timelines as determined by your local utility and Direct Energy Terms and Conditions of Agreement.

If you believe you received this letter in error, please contact Direct Energy's call center immediately at 1-866-760-6040 to ensure that you are not automatically
enrolled in the NIGEAC Electricity Aggregation Program.

© 2014 Direct Energy. All Rights Reserved. Direct Energy and the Lightning Bolt design are registered trademarks or trademarks of Direct Energy Marketing Limited in the United States and/or Canada used under
license, as applicable.
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Direct Energy Services, LLC
Toll-Free Phone: 1-866-760-6040
www.directenergy.com ~ csdirectenergy@directenergy.com

Northern lllinois Governmental Electric Aggregation Consortium (the "Governmental Aggregator”) and Direct Energy Services, LLC ("Direct
Energy")
Electricity Opt-Out Aggregation Program
Terms and Conditions and Appointment of Limited Agent (the "Agreement")

1. Terms of Service. The essential terms of your electric generation service
are as follows: These Terms and Conditions together with the Rate Plan
Summary (defined below), which is incorporated herein by reference, constitute
the agreement (“Agreement’) between you and Direct Energy Services, LLC
(“Direct Energy’). “Rate Plan Summary” means, as applicable, either the
section of the enrollment consent form/letter of authorization entitled ‘Rate Plan
Summary’ or the Schedule A accompanying these Terms and Conditions
entitled ‘Rate Plan Summary — Schedule A to Terms and Conditions.

2. Agreement to Purchase Electric Generation Service. This Agreement
serves as the agreement for electric generation service to be provided to you
by Direct Energy. Subject to Direct Energy’s acceptance of your enrollment
under this Agreement and acceptance by your Electric Utility, you agree to
become a Direct Energy customer and appoint Direct Energy as your limited
agent and supplier of electric service to perform the necessary tasks
associated with your electric generation service and fulfill the terms of this
Agreement pursuant to the terms of the Governmental Aggregator's Electric
Opt-Out Aggregation Program. You authorize Direct Energy to obtain
information from your Electric Utility that includes your account number, billing
history, payment history, historical and future electricity usage, meter readings,
and characteristics of electricity service. Direct Energy agrees to sell to you,
and you agree to purchase and accept, the quantity of electricity delivered to
you, as measured and/or estimated by your Electric Utility, all in accordance
with the prices, terms and conditions set forth in this Agreement. Your Electric
Utility will continue to deliver your electricity and provide billing and other
services. Direct Energy is licensed by the lllinois Commerce Commission (the
"Commission”) as an "alternative retail electric supplier" to sell electric
generation service in lllinois.

3. Opt-Out Rights, Cancellation. Your account automatically will be included
in the Governmental Aggregator's Aggregation Program, and subject to the
prices, terms and conditions of this Agreement, unless you opt out by calling
Direct Energy at 1-866-760-6040 by the date set forth on the document(s) sent
to you by Governmental Aggregator and Direct Energy, or by signing and
dating the opt-out form sent to you by the Governmental Aggregator and Direct
Energy and returning it to Direct Energy at the address listed on the opt-out
form by the date set forth on the opt-out form, unless your account otherwise is
ineligible for the program. If you do not opt out by the applicable date, or do not
rescind within the ten (10) day rescission period, you may cancel service under
this Agreement at any time during the Initial Term. To cancel your service, you
must contact Direct Energy by telephone or in writing using the contact
information set forth in Section 16. It will take one (1) to two (2) billing cycles for
your Direct Energy service to be cancelled.

4. Pricing, Billing and Payment Terms. During the Initial Term, you will pay
Direct Energy for your electric generation service at the price set for the Initial
Term, as set forth in the Rate Plan Summary. This price includes electric
generation transmission charges and but excludes all other applicable taxes,
and other utility fees and charges. Electric generation service prices of electric
suppliers, such as Direct Energy, are set competitively and are not regulated by
the Commission. As to your billing and payment terms, your Electric Utility will
send you a bill monthly which will set forth the total electric service charges for
your electric service. That bill will contain, among other charges, Direct
Energy's electric generation service price multiplied by the amount of electricity
you used during the billing cycle, as measured and/or estimated by your
Electric Utility. Your payment will be due to the Electric Utility by the date
specified in the Electric Utility bill.

5. Term of Agreement. The Initial Term of your service will begin with the next
eligible meter read date that takes place after the opt out period expires and
continues through the billing cycle listed on your Rate Plan Summary, subject
to earlier termination pursuant to this Agreement. The start of your service is
subject to the timing of your enrollment under the electric utility's meter reading
schedule. Accordingly, if your enrollment is not accepted by the electric utility
by the applicable meter reading date for your particular billing cycle, your
service will not start until the following billing cycle.

6. Renewal; Notice of a Change to this Agreement. Upon completion of the
Initial Term, this Agreement will terminate and your electric service will be
switched to the Electric Utility or to another alternative retail electric supplier as
determined by Governmental Aggregator on your next available meter date
unless the Governmental Aggregator and Direct Energy enter into an
agreement for a Renewal Electric Opt-Out Aggregation Program (“Renewal’).
If the Renewal occurs, you will be notified of the Renewal, receive a written
notice of any proposed changes to the price, terms and conditions of this
Agreement, and have the ability to opt-out of the Renewal Electric Opt-Out
Aggregation Program without penalty under the opt-out process described in
Section 3 and the Governmental Aggregator's aggregation plan. If you decide
to opt-out of the Renewal Opt-Out Aggregation Program, your electricity service
will be switched to the Electric Utility.

7. Right of Rescission. Your Electric Utility will send you a written notice
confirming your decision to enroll with Direct Energy. You have the right to
rescind this Agreement, without a cancellation fee, within ten (10) business
days after your Electric Utility accepts your enrollment request by contacting
Direct Energy or your Electric Utility using the contact information set forth in
Section 16 below.

8. Termination and Relocation. You understand that this Agreement will
terminate automatically without penalty if any of the following occurs: (a) The
requested service location is not served by the incumbent electricity company,
(b) you move outside the incumbent electricity company's service area, to an
area not served by Direct Energy, or to an area outside the Governmental
Aggregator's territory, (c) Direct Energy or the Governmental Aggregator
returns your service to your Electric Utility, provided Direct Energy is permitted
to terminate under the terms and conditions of this Agreement, or (d) you are
found to be ineligible to participate in the Governmental Aggregation Program
pursuant to law, the Electric Utility's tariff, or the Governmental Aggregator's
Plan of Operations and Governance. If you move within the Governmental
Aggregator's territory and wish to continue taking service from Direct Energy
under this Agreement you must contact Direct Energy with your new service
location account information in a timely fashion to transfer your service. You
understand that processing the move will be subject to utility transaction
processing timelines. Further, you understand that you are responsible for any
switching fees imposed by your Electric Utility.

9. Direct Energy's Right to Cancel Service. You are affirming to Direct
Energy that you have provided Direct Energy with your correct and complete
name, address and contact information and you do not have any outstanding
balance with Direct Energy. If there is any evidence that any of these
statements are or become untrue, or you otherwise provide fraudulent or
misrepresented information, Direct Energy can cancel this Agreement
immediately. Also, if due to a change in, or adoption of, any laws, regulations,
rules or due to any acts of any governmental authority, performance of this
Agreement becomes materially uneconomical to Direct Energy, or if Direct
Energy is otherwise unable to continue this Agreement, Direct Energy can
cancel this Agreement after giving you at least fourteen (14) days' advance
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written notice. If Direct Energy cancels this Agreement, you must still pay all
Direct Energy charges through the date you are switched to another supplier or
returned to the Electric Utility for service. Your cancellation will not be effective
until the next regularly scheduled meter read date following the date on which
Direct Energy gives notice to the Electric Utility of your cancellation request.

10. Electric Utility's Right to Cancel Service. If you are having trouble
paying, contact your Electric Utility to see if it has a payment plan or other
solution available to you. If you do not pay the total electric service charges on
your bill, your Electric Service may be disconnected by the Electric Utility. You
could also incur late fees. Your Electric Utility will give you notice in the time
frame prescribed by the Commission before it disconnects your Electric
Service. The Electric Utility may also disconnect your electric service in certain
urgent situations such as: (a) the existence of a known dangerous condition; (b)
where service is connected without authority by a person who has not made an
application for service; (c) where service is reconnected without authority after
disconnection for nonpayment; (d) where there has been tampering with
equipment (after investigation); or (e) where there is evidence of theft of service
(after investigation). This Agreement is automatically cancelled if the Electric
Utility disconnects you and returns you to service from your Electric Utility.

11. Disputes. You should contact Direct Energy regarding any dispute related
to this Agreement. Direct Energy will attempt to resolve the dispute in an
efficient, fair and timely manner. Direct Energy will provide an acknowledgment
to your dispute within a reasonable time after receipt. Direct Energy will then
issue a report within thirty (30) days after initiation of the dispute. Direct Energy
will report to you the results of its investigation of the dispute, and that report
will be available to you upon request. If you are not satisfied after discussing
your terms of service with Direct Energy, you may contact the Commission.
The contact information for both Direct Energy and the Commission is set forth
in Section 16 below.

12. Title to Electricity. Title to the electricity will pass from Direct Energy to
you when it is delivered by Direct Energy to the Electric Utility.

13. Uncontrollable Forces. Direct Energy will make commercially reasonable
efforts to provide your electric service, but does not guarantee a continuous
supply of electricity. Certain causes and events are out of Direct Energy's
reasonable control and may result in interruptions in service. Direct Energy is
not responsible for transmitting or distributing electricity. Direct Energy is not
liable for damages caused by acts of God, changes in laws, rules, or
regulations or other acts of any governmental authority (including the
Commission or PJM Interconnection, LLC, the operator of the regional power
grid), accidents, strikes, labor troubles, required maintenance work, inability to
access the local distribution utility system, nonperformance by the Electric
Utility or any other cause beyond Direct Energy's reasonable control. control. In
addition, you may be required to pay any additional or increased fees or
charges that are generally beyond Direct Energy's reasonable control including,
but not limited to, fees for switching, disconnecting, reconnecting or maintaining
electric service or equipment, or transmission charges, that are imposed by
law, rule, regulation or tariff, or Commission rule or order. These charges or
fees will be passed through to you and added to your price.

14. Limitations of Liabilities. Liabilities not excused by reason of force
majeure or otherwise will be limited to direct actual damages. Direct Energy will
not be liable to you or any third party for consequential, incidental, punitive,
exemplary or indirect damages. Direct Energy is not liable for interruptions to,
or shortages of, electricity supply, nor is it liable for any resulting associated
loss or damage. These limitations apply without regard to the cause of any
liability or damage.

Direct Energy Services, LLC
Toll-Free Phone: 1-866-760-6040
www.directenergy.com ~ csdirectenergy@directenergy.com

15. Direct Energy's Representations and Warranties; Limitation. The
electricity provided under this Agreement will meet the quality standard of the
Electric Utility and will be supplied from a variety of electric generation sources,
including the electricity provided pursuant to any renewable energy
requirements. Direct Energy makes no representations or warranties other than
those expressly set forth in this Agreement. DIRECT ENERGY EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

16. Contact Information.

Direct Energy: You may contact Direct Energy in one of the following
ways: (a) call 1-866-760-6040, Monday through Friday 8:00 a.m. to 8:00 p.
m. EST, and Saturday 8:00 a.m. to 5:00 p.m. EST (contact center hours
subject to change without notice); or (b) write to Direct Energy at PO Box
180, Tulsa, OK 74101-0180 (be sure to include your account number(s)).
Direct Energy's internet domain address is: http://www.directenergy.com.
Answers to frequently asked questions can be found on Direct Energy's
website.

Your Electric Utility: For utility customer service, outage, service
interruption or emergency, please contact Commonwealth Edison, your
Electric Utility, at 1-800-334-7661. You may write your Electric Utility
Customer Care Center at P.O. Box 805379, Chicago, Illinois 60680-5379.
The Commission: You may contact the lllinois Commerce Commission,
with an Informal Complaint or otherwise, as follows: (a) call 1-800-524-
0795; or (b) write to 527 East Capitol Ave., Springfield, lllinois 62701.

17. Privacy of Customer Information. Direct Energy will not release your
social security number and/or account number(s) without your affirmative
written consent except if assigning this Agreement to another retail energy
service provider or where such release is required by court order or by
commission order or rule.

18. Choice of Law. This Agreement will be governed by lllinois law, without
regard to its conflict of law principles.

19. Miscellaneous Provisions. This Agreement is subject to applicable laws
and supersedes any previous promises, understandings and agreements. If
any provision of this Agreement is deemed invalid, illegal or otherwise
unenforceable, you agree that it shall be modified to the minimum extent
necessary to render it valid, legal and enforceable. If a provision cannot be
modified in a manner that would make it valid, legal and enforceable, the
provision shall be severed from the Agreement, and all other provisions shall
remain in full force and effect. Any failure on our part to enforce any of the
terms of this Agreement or to exercise any right under such terms shall not be
considered a waiver of Direct Energy's right to enforce each and every such
term, exercise such right or exercise any other right under this Agreement. You
may not assign this Agreement without Direct Energy's prior written consent.
Direct Energy may: (a) transfer or sell this Agreement or your account in
connection with any financing; (b) assign this Agreement to any of its affiliates;
(c) transfer or assign this Agreement to anyone succeeding to all or
substantially all of Direct Energy's assets or business; and (d) transfer this
Agreement to another supplier licensed by the Commission. After assignment,
Direct Energy will have no further obligations under this Agreement. This
Agreement is binding upon you and Direct Energy, and will further bind each of
your successors and permitted assigns. There are no third-party beneficiaries
to this Agreement.

NIGEAC_TC_Agg 052014



Direct Energy
NIGEAC's Electricity Opt-Out Aggregation Program

Frequently Asked Questions

WHAT IS AN ELECTRICITY OPT-OUT AGGREGATION PROGRAM?

Under this Electricity Opt-Out Aggregation Program, NIGEAC acted on behalf of its residents and local small businesses to select a supplier to provide retalil
electricity service to the consumers as a group (also called an "aggregation"). The supplier, through its ability to buy electricity for the aggregation in large
quantities, was able to secure a long-term supply of electricity at competitive rates.

HOW DO | ENROLL?

You do not have to do anvthing to enroll. All eligible customers will be gutomatically included in the program unless you choose to “opt-out.” If you do
not respond to the enclosed letter, Direct Energy will work with your utility to complete the enrollment process. However, if you do not want to enroll in the
program, you have until June 10, 2014 to opt-out. Please note that if you cancel your agreement to return to utility service after enroliment in the
Program, and do not switch suppliers again within 2 months you will be required to remain with the utility for a period of 12 months. If you are a
current customer under the NIGEAC Aggregation program, nothing is required from you. Your rate will automatically change to $0.0720 per kwh
on the bill you receive in August 2014 bill.

WHEN WILL THE PROGRAM START AND END?

The Program will begin with your next eligible meter read date that takes place after the opt-out period and will continue through the bill you receive in July
2015. Your Agreement with Direct Energy will continue month-to-month under the same price, terms and conditions until NIGEAC and Direct Energy enter
into an agreement for a new opt-out program or the program ends. If Direct Energy and the Governmental Aggregator agree to a new opt-out program, you
will be notified of the new program, receive the new terms and conditions, and have the ability to opt-out of the program without penalty.

WHAT IS MY RATE?
NIGEAC has ensured that you will receive the fixed rate of $0.0720 per kWh through the bill you receive in July 2015. Direct Energy’s rate does not include
utility charges or applicable taxes. There is no enrollment fee for this offer.

ARE THERE ANY CANCELLATION FEES IF | CANCEL EARLY?
No. With Direct Energy’s offer you have the ability to cancel your customer agreement at any time without penalty.

WHERE DO | SEND MY PAYMENT?
Direct Energy’s commodity charge will appear as a line item on the billing you receive from your local electric utility, so you will simply continue to send one
monthly payment to your local electric utility, ComEd.

CAN | RECEIVE OR KEEP MY BUDGET BILLING?
Yes. If you are on budget billing you will remain on budget billing. If you would like to switch to budget billing, call ComEd at 800-334-7661. Budget billing,
automatic payment, online billing, etc., are all controlled by ComEd’s policies and are subject to change.

WHAT IF | HAVE ALREADY CHOSEN A SUPPLIER?
You will not be automatically enrolled but you may call Direct Energy to enroll. Your current supplier may charge you an early termination fee if you attempt
to break your agreement. You should check the terms and conditions of your current contract before making a decision to switch to Direct Energy.

WHAT IF | MOVE?
There is no penalty for terminating this agreement at any time for any reason, including moving from your residence.

CAN | ENROLL AFTER THE INITIAL ENROLLMENT PERIOD?
Direct Energy will always try to accommodate residents should they wish to enroll after the initial enrollment period. However, Direct Energy reserves the
right to decline late enrollments depending on market conditions.

WHO DO | CALL IF [ HAVE PROBLEMS WITH MY SERVICE?
The local utility, ComEd, will continue to deliver your purchased electricity through their wires, read your meters, and issue your monthly bills. You will
continue to call ComEd at 800-334-7661 for emergency repairs, electricity outage, maintenance issues, billing questions, etc.

WHAT ELSE CAN YOU TELL ME ABOUT DIRECT ENERGY?
Direct Energy is part of the Centrica group of companies and one of the largest providers of non-utility retail energy services in North America. Direct
Energy supports approximately 6 million customer relationships across North America.

WHO DO | CONTACT IF | HAVE ADDITIONAL QUESTIONS?

If you have any additional questions about this offer or any of the other services that Direct Energy provides, please contact our toll- free Customer Service
Department at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m. to 5:00 p.m. EST (contact center
hours subject to change without notice). To learn more about us, you may also visit our web site at www.directenergy.com.

For Internal Use Only: NIGEAC_ AGGNew_0714
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Direct Energy Services, LLC ~ Toll-Free Phone: 1-866-760-6040 ~ PO Box 180
Tulsa, OK 74101-0180 ~ www.directenergy.com
csdirectenergy@directenergy.com

Direct Energy Services, LLC PO Box 180, Tulsa, OK 74101-0180

PH: 1-866-760-6040. Direct Energy is an independent seller of power and energy service, certified by the
lllinois Commerce Commission, and Direct Energy's sales agents do not represent or act on behalf of any
electric utility, governmental bodies or consumer groups.

You can call the lllinois Commerce Commission's Consumer Services Division at (800) 524-0795 with any
complaints.

Electricity.

Governmental Aggregation Program -

Fixed Rate of $0.0720/kWh - excludes taxes and other utility related charges.

The initial term of your service will begin with the next eligible meter read date that takes place after the opt
out period and continues through the bill you receive in July 2015, subject to earlier termination pursuant to
the Agreement.

Upon completion of the Initial Term, this Agreement will terminate and your electric service will be switched to
the Electric Utility or to another alternative retail electric supplier as determined by Governmental Aggregator
on your next available meter date unless the Governmental Aggregator and Direct Energy enter into an
agreement for a Renewal Electric Opt-Out Aggregation Program (“Renewal”). If the Renewal occurs, you will
be notified of the Renewal, receive a written notice of any proposed changes to the price, terms and
conditions of this Agreement, and have the ability to opt-out of the Renewal Electric Opt-Out Aggregation
Program without penalty under the opt-out process described in Section 3 of the Terms and Conditions and
the Governmental Aggregator's aggregation plan. If you decide to opt-out of the Renewal Opt-Out
Aggregation Program, your electricity service will be switched to the Electric Utility.

There is no early termination fee.

You will receive written notification from your utility confirming your pending switch to Direct Energy.

You may rescind the Agreement with Direct Energy within ten (10) calendar days after your utility's
acceptance of your enroliment request by contacting either Direct Energy or your utility. If you are subject to a
cancellation fee as set forth in the Rate Plan Summary, you also have the right to cancel the Agreement
without penalty, within 10 business days after the date your first bill is issued.

Your electric utility is Commonwealth Edison (ComEd). You may contact ComEd at 1-800-334-7661. ComEd
will remain responsible for the delivery of power and energy to your home and will continue to respond to
any service calls and emergencies. Switching to Direct Energy will not impact the reliability of your electric
service.
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SCHEDULE A TO TERMS AND CONDITIONS
RATE PLAN SUMMARY

Electricity Supply in
ComEd

INITIAL TERM
SUPPLY RATE

INITIAL TERM

EFFECTIVE DATE

EARLY
CANCELLATION
FEES DURING
INITIAL TERM

RENEWAL
PERIOD FOR
SUPPLY RATE

EDU/NGDU
CONTACT
INFORMATION

During your Initial Term you will pay Direct Energy a fixed rate of $0.0720 per kWh.

The Initial Term of your service will begin with the next eligible meter read date that takes place after the
opt out period and continues through the bill you receive in July 2015.

The Initial Term of your service will begin with the next eligible meter read date that takes place after the
opt out period.

There is no early cancellation fee if you cancel your service during the Initial Term. To cancel your
service you must contact Direct Energy using the contact information provided in Section 16.

Upon completion of the Initial Term, this Agreement will terminate and your electric supply service will
be switched to the Electric Utility or to another alternative retail electric supplier as determined by
Governmental Aggregator on your next available meter date unless the Governmental Aggregator and
Direct Energy enter into an agreement for a Renewal Electric Opt-Out Aggregation Program
(“Renewal”). If the Renewal occurs, you will be notified of the Renewal, receive a written notice of any
proposed changes to the price, terms and conditions of this Agreement, and have the ability to opt-out
of the Renewal Electric Opt-Out Aggregation Program without penalty under the opt-out process
described in Section 3 of the Terms and Conditions and the Governmental Aggregator's aggregation
plan. If you decide to opt-out of the Renewal Opt-Out Aggregation Program, your electricity service will
be switched to the Electric Utility.

For energy emergencies, please contact Commonwealth Edison (ComEd) at 1-800-EDISON-1. For

AND EMERGENCY customer care please call 1-800-334-7661.

CONTACT

Simple. Friendly. Direct
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